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ENABLING BIT 
EMPOWERING 

The threat of»recession has sent a shiver 
down the spine of businesses in the 
regron. Nevertheless, observers say that 

# * 

the tech industry is expected to weather 
th^ storm, with the downturn likely to * • 
drive innovation and produce a new crop 
of leaders. PGIO • / ^ B I T S > B t T E S | 

Tech wrapped 2022 

Playing catch-up with 
/ / connectivity 

/ / B I G f E C U J 

Leading tech sta|4:-ups 
continue to thrive amid 
»'. / volatility 

• A C C E S S I B I L I T Y | 
* / Inclusivity in the 

post-f andemic world 

L I S T I C L E I 

ussin' to Sheesh! 
Breaking down 
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F 
r o m the ashes, there will be leaders emerging 
i n 2023.Technocrats a n d i n d u s t r y observers 
believe t h a t a n e c o n o m i c d o w n t u r n m i g h t 
just t u r n into t he catalyst needed to revitalise 
t h e local t echno logy landscape . 

For i n s t a n c e , s o m e of t h e c u r r e n t t e c h 
leaders h a d emerged f r o m t h e 2007/08 global 
f i n a n c i a l c r i s i s . E n t e r p r i s e s t h a t p rov ide 
t r a n s p a r e n t va lue wil l thr ive; lower availa-
bility of capital and less competi t ion will drive 
innova t ion whi l e resil ience and pers is tence 
will be key differentiating factors, they concur. 

As t h e t h r e a t of r e c e s s i o n l o o m s i n 
Southeas t Asia, local t e ch c o m p a n i e s have 
b e e n t i g h t e n i n g the i r bel ts a n d resor t ing to 
mass layoffs.Tech giants such as Indonesia 's 
GoTo Group — a joint ven tu re b e t w e e n ride-
h a i l i n g s t a r t - u p Gojek a n d e - c o m m e r c e 
marketplace Tokopedia — slashed close to 12% 
of its h e a d c o u n t , o r 1,300 jobs, i n November. 

Singapore's in te rne t b e h e m o t h Sea Group 
h a s cu t m o r e t h a n 7,000 jobs (out of nea r ly 
68,000 jobs) i n t h e las t s ix m o n t h s w h i l e 
onl ine marketplace Carousell has re t renched 
110, c i t i n g c h a l l e n g i n g m a c r o e c o n o m i c 
c o n d i t i o n s . T h e r e spec t ive r e t r e n c h m e n t 
n u m b e r s m a d e u p m o r e t h a n 10% of t h e 
companies 'workforce . In contrast,Malaysia's 
first un icorn , Carsome, s tar ted a n "employee 
base op t imi sa t i on" exercise i n September , 
w h i c h s aw fewer t h a n 10% of its employees 
be ing laid off. 

Whi le t he move is largely seen as a consol-
ida t ion m e a s u r e for t h e h i g h - g r o w t h t e ch 
c o m p a n i e s — w h i c h h i red too aggressively 
dur ing the Covid-19 pandemic to mee t record 
d e m a n d for services a n d goods — to recali-
bra te themse lves , t h e r e is t rep ida t ion about 
t e ch c o m p a n i e s ' abil i ty to raise capi ta l o n 
t h e back of r i s ing in te res t ra tes a m i d h i g h 
inf la t ion . 

However, despi te w i d e s p r e a d r e t r e n c h -
m e n t j i t ters and doubts about t h e resi l ience 
of t h e sector, t h e t ech i n d u s t r y con t i nues to 
be "recession-proof", say observers. 

"From t h e s t a n d p o i n t of en t r ep reneu r s , 
th i s is arguably a great oppor tun i ty to s tar t a 
business. Many great s tar t -ups were founded 
dur ing economic downturns , m a n y of w h i c h 
m o s t of u s u s e today, s u c h as I n s t a g r a m , 
Airbnb, Grab a n d Slack," says Aaron Sarma, 
genera l p a r t n e r at ScaleUp Malaysia. 

"In Malaysia, we saw several n e w solutions 
l a u n c h a n d grow dur ing t h e p a n d e m i c such 
as t h e Air Asia Super app, Beep by Storehub, 
a l o n g w i t h a p l e t h o r a of o t h e r f i n t e c h 
products ." 

A l though t h e increas ingly recess ionary 
e n v i r o n m e n t adds p r e s s u r e o n t h e global 
e c o n o m y , a n a l y s t s r e m a i n b u l l i s h o n 
the i r out look for t h e t e c h space, says Jaf f r i 
I b r a h i m , CEO of t h e Collaborative Research 
i n E n g i n e e r i n g , Sc ience a n d T e c h n o l o g y 
Centre (CREST). 

"I a m of t he s a m e belief as th i s sector h a s 
s h o w n its m e t t l e by be ing res i l ient d u r i n g 
t h e pandemic . Corporat ions have con t inued 
to l ean in to technology a n d digital t ransfor-
m a t i o n so lu t ions , da ta a n d ana ly t ics , a n d 
creative t a l en t i n v e s t m e n t as ways to h e l p 
i n s u l a t e a n d even leverage e l e m e n t s of a 
recess ion in to po ten t ia l g r o w t h oppor tun i -
ties," adds Jaff r i . 

FUNDING IS ANOTHER MATTER 
"We are i n a n in te res t ing pivot i n t h e global 
economy. I don ' t t h i n k anyone k n o w s w i t h 
a n y c e r t a i n t y w h a t is go ing to h a p p e n i n 
2023. W h a t w e do k n o w is several chal lenges 
wil l increase t h a t volati l i ty n e x t year," says 
Udhay Furtado, m a n a g i n g director and head 
of Asia equi ty capi ta l m a r k e t s at Ci t igroup 
Global M a r k e t s Asia Ltd, a t t h e "Out look 

o We are in an interesting 
pivot in the global 
economy. I don't think 
anyone knows with any 
certainty what is going to 
happen in 2023." 
Udhay 

© Corporations have continued 
to lean into technology and 
digital transformation solutions, 
data and analytics, and creative 
talent investment as ways to 
help insulate and even leverage 
elements of a recession into 
potential growth opportunities." 
Jaffri 

o From the standpoint 
of entrepreneurs, this is 
arguably a great opportunity 
to start a business. Many 
great start-ups were 
founded during economic 
downturns." 
Sarma 

2023: Chal lenges a n d I m p a c t o n Southeas t 
As ia ' s SMEs & S t a r t - u p s D u r i n g Globa l 
Recession" organised by Malaysia Venture 
Capital M a n a g e m e n t Bhd. 

There will be substant ia l challenges glob-
ally as wel l as i n t h e f u t u r e , a f t e r c o m i n g 
ou t of t h e Covid-19 p a n d e m i c a n d fol lowing 
a d e c a d e of e a s i e r f i n a n c i a l c o n d i t i o n s , 
observes Udhay. 

Disruption is going to cont inue happen ing 
over t h e n e x t f e w y e a r s , a n d s m a l l a n d 
m e d i u m en te rp r i ses (SMEs) a n d s t a r t -ups 
will need to get themselves ready to navigate 
the funding ecosystem to remain competitive. 

Most of t h e SMEs a n d s t a r t -ups were no t 
in operation t he last t ime there was t he s ame 
sort of economic cl imate, w h i c h was a round 
20 years ago, U d h a y po in t s out . 

"We are at levels of in f l a t ion t h a t are at 
record highs. I t h ink there are some gl immers 
of hope i n w h a t we are seeing in t he marke t s 
r igh t now, w i t h s o m e of t h e da ta in t h e US 
p o i n t i n g to a n eas ing of inf lat ion," h e says. 

Regardless, in f l a t ion r e m a i n s h igh . The 
a n n u a l i n f l a t i o n r a t e i n t h e US acce ler -
ated to 9.1% in J u n e 2022, t h e h i g h e s t s ince 
December 1981. 

Significant increases in rates have impacted 
t h e equ i ty a n d fixed-income m a r k e t s a n d 
overall funding markets.The abrupt rate hikes 
are a n a t t e m p t to t a m e inflat ion. 

"This h a s a d i rec t i m p a c t o n t e c h , h i g h 
g r o w t h a n d d i s rup t ive c o m p a n i e s because 
i t d o e s i m p a c t h o w p e o p l e p e r c e i v e a n 
e v a l u a t i o n b e c a u s e of t h e u n d e r l y i n g cost 
of cap i t a l , " s ays U d h a y . 

ScaleUp's Sarma concurs . Al though it is a 
great t i m e to invest i n s tar t -ups — especially 
t hose i n t h e early stages of g r o w t h — it m a y 
be a bi t m o r e cha l l eng ing to inves t i n later-
stage companies tha t could see some sluggish 

g r o w t h n e x t year, h e tells Digital Edge. 
"This is w h y we are seeing layoffs i n ma jo r 

t e ch firms a r o u n d t h e world . I t 's a recogni-
t ion t h a t capi ta l wi l l n o t c o m e as easily as 
be fo re a n d r e spons ib l e firms a re m a k i n g 
ha rd choices to p repa re themse lves for t h e 
diff icult t i m e s ahead . 

"For founders , t h e p ressure po in t wi l l be 
a round e n s u r i n g t h a t the i r u n i t me t r i c s are 
s t r o n g a n d t h a t t h e y c a n d e m o n s t r a t e a n 
a t t rac t ive g r o w t h story," says Sarma. 

Cit igroup's U d h a y adds t h a t t h e pace of 
p r iva te cap i ta l i n v e s t m e n t s , w h i l e s lower 
t h a n las t year, r e m a i n s robus t a n d is likely 
to exceed publ ic m a r k e t activity. 

" W h a t h a p p e n s i n Google (Alphabet) and 
Alibaba does have a knock-on effect, part icu-
larly if you ' re r u n n i n g t e ch s ta r t -ups . I t h a s 
a n i m p a c t i n t e r m s of v a l u a t i o n s a n d i n 
t e rms of t he re turns t h a t people are making," 
says Udhay. 

The t ech -heavy Nasdaq h a s lost a lmos t 
30% of i ts va lue t h i s year, t h e t h i r d largest 
drop i n two decades. A lot of t h i s h a s to do 
w i t h t h e US' h i g h e s t i n f l a t ion i n 40 years, 
r is ing in teres t rates and t h e s t rong US dollar, 
w h i c h affects m u l t i n a t i o n a l c o m p a n i e s as 
t h e y would record a lower revenue once it is 
conver ted in to dollars. 

"What ' s happened i n 2022 is a s ignif icant 
correction in t he public equity marke t s and a 
lot of t h a t h a s been tech-focused. If you look 
at what ' s happened in t he Nasdaq, these sorts 
of drops are r e m i n i s c e n t of w h a t h a p p e n e d 
du r ing t h e d o t c o m crash," says Udhay. 

The dotcom bubble refers to t h e rapid rise 
in equi ty valuat ions of US technology stocks, 
fue l l ed by i n v e s t m e n t s i n i n t e r n e t - b a s e d 
c o m p a n i e s fo l lowing t h e use a n d adop t ion 
of t h e i n t e r n e t i n t h e late 1990s. 

The current economic conditions will also 

h i g h l i g h t t h e u n d e r l y i n g issues t h a t were 
prev ious ly h i d d e n . The m a r k e t is s t a r t i n g 
to focus o n product iv i ty a n d profitabili ty. 

But in f la t ion serves as a n ex te rna l fac tor 
t ha t will drive the pace and rate of innovat ion 
as it causes s t ress on bus inesses , adds Peter 
Wee , t h e h o n o r a r y secre ta ry of Ma lays i an 
Business Angel Network (MBAN) and par tner 
at NEXEA Angels Sdn Bhd. 

" W i t h t h e r isk of in f la t ion , coupled w i t h 
t he significant impact of economic risk (both 
externally and internally),businesses canno t 
leave it to c h a n c e a n d m u s t take ac t ion to 
survive a n d m a y b e thr ive . 

" W i t h o u t i nves tmen t , t h e r e would be n o 
economic growth. Businesses m u s t innovate 
a n d inves t . W h e t h e r i t is t h e i r p r o d u c t s , 
services or bus iness mode l innovat ion, these 
have to be done," says Wee. 

And, t e c h n o l o g y is t h e m e a n s to dr ive 
innovat ion, h e adds. " In a recession, only t h e 
s t rong wil l survive a n d i nnova t i on is key. I 
see t h a t t h e r e wi l l be grea ter oppor tun i t i e s 
for g rea te r i n v e s t m e n t i n t e c h n o l o g y i n a 
d o w n t u r n as m a n y businesses will be forced 
to change a n d adapt . Digital t r an s fo rma t ion 
i n th i s day a n d age is h igh ly re levant . Very 
f e w b u s i n e s s e s have n o t b e e n t o u c h e d by 
t h e d igi ta l i sa t ion wave." 

DIGITALISATION IS KEY TO 
TURNING THINGS AROUND 
I n v e s t m e n t i n d i g i t a l t e c h n o l o g i e s i s 
expected to con t inue as a strategy to wea the r 
t h e s t o r m s of d i s rup t ion b r o u g h t about by 
unce r t a in t i e s i n t h e bus iness e n v i r o n m e n t , 
t a l en t gaps a n d t h e r isk of recession. 

The International Data Corp (IDC) predicts 
tha t spending on digital technology by organ-
isa t ions wil l g r o w at 3.5 t i m e s t h e e c o n o m y 
i n 2023. 
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D i g i t a l i s a t i o n c a n p l a c e b u s i n e s s e s i n 
a c o m p e t i t i v e pos i t ion , says CREST's Ja f f r i . 

"For e x a m p l e , a u t o m a t i n g p r o c e s s e s 
e n a b l e c o m p a n i e s t o p e r m a n e n t l y r e d u c e 
t h e c o s t of d o i n g b u s i n e s s . A u g m e n t i n g 
a n d a u t o m a t i n g a c t i v i t i e s w i t h t e c h -
n o l o g y s u c h a s a r t i f i c i a l i n t e l l i g e n c e 
(AI) o r r o b o t i c s c a n l e a d t o a r e d u c t i o n 
i n l a b o u r c o s t s , s h o r e u p p r o d u c t i o n a n d 
f r e e u p s c a r c e , h i g h - c o s t t a l e n t t o f o c u s 
o n v a l u e - c r e a t i n g a c t i v i t i e s . 

" A d d i t i o n a l l y , p r o d u c i n g m o r e r e l e -
v a n t d igi ta l p r o d u c t s a n d services t h a t wi l l 
improve c u s t o m e r a n d employee exper ience 
w i l l u l t i m a t e l y b r i n g v a l u e b a c k t o b u s i -
ne s se s as t h i s wi l l l ikely g r a n t t h e m a p lace 
a m o n g t h e w i n n i n g c o m p a n i e s t h a t c a n 
surv ive t h r o u g h d o w n t u r n s a n d even tua l ly 
thr ive ," h e says. 

Digi tal t r a n s f o r m a t i o n is a lso n e c e s s a r y 
to w i t h s t a n d t h e u n c e r t a i n t i e s , says Alv in 
Gan, h e a d of t echno logy consu l t ing at KPMG 
Malays ia . 

"The r e t u r n s a n d p e r f o r m a n c e improve -
m e n t s [of d i g i t a l t r a n s f o r m a t i o n ] h a v e 
b r a n d e d cus tomer -cen t r i c t echno logy s t ra t -
eg ie s a s l i f e s a v i n g too l s i n a n y b u s i n e s s ' 
su rv iva l ki t . H e n c e , d igi ta l t r a n s f o r m a t i o n 
d u r i n g a r eces s ion w o u l d st i l l be r e l evan t , 
a lbei t ve ry focused a n d s t rategic ." 

As d ig i ta l t r a n s f o r m a t i o n is expens ive , 
Gan says i n v e s t m e n t s n e e d to be i m p a c t f u l , 
m e a s u r a b l e a n d priori t ised i n areas t h a t wil l 
h e l p dr ive g r o w t h . 

KPMG foresees t ha t these inves tments will 
be focused o n n a r r o w i n g t h e g a p b e t w e e n 
d ig i ta l t r a n s f o r m a t i o n a n d t h e w o r k f o r c e , 
w i t h CEOs p r i o r i t i s i n g i n v e s t m e n t s i n 
n e w t e c h n o l o g i e s to s u p p o r t t h e i r ope ra -
t ions , e n s u r i n g t h a t t h e i r peop le a re m o r e 
p roduc t ive . 

" A d v a n c i n g d i g i t a l i s a t i o n a n d c o n n e c -
t i v i t y a c r o s s t h e b u s i n e s s i s t i e d t o 
a t t r a c t i n g a n d r e t a i n i n g t a l e n t a s t h e t o p 
o p e r a t i o n a l p r i o r i t y t o a c h i e v e g r o w t h 
over t h e n e x t t h r e e y e a r s . T h i s f o c u s o n 
d i g i t a l t r a n s f o r m a t i o n m a y b e d r i v e n by 
t h e i n c r e a s i n g l y f lex ib le w o r k i n g a r r a n g e -
m e n t s a n d h e i g h t e n e d a w a r e n e s s of cyber-
s e c u r i t y t h r e a t s , e x a c e r b a t e d b y geopo l i t -
i ca l u n c e r t a i n t y . 

"Additionally, in m e e t i n g cus tomers ' needs 
i n t h e m o s t effective w a y possible, we foresee 
o rgan i sa t ions inves t ing i n c rea t ing c u s t o m -
er -cen t r i c expe r i ences , w h i c h m a y involve 
d e s i g n i n g w o r k f l o w s , s e r v i c e s a n d p r o d -
ucts ," says Gan. 

T h i s a lso i n c l u d e s i n v e s t m e n t s n e e d e d 
to bu i l d p a r t n e r s h i p s . " W i t h 71% of CEOs 
surveyed by KPMG globally v i ewing par tner -
sh ips as a n i m p o r t a n t m e a n s to con t inue t h e 
p a c e of d ig i t a l t r a n s f o r m a t i o n , b u s i n e s s e s 
a r e l ook ing to e x p a n d t h e i r e c o s y s t e m b y 
p a r t n e r i n g w i t h s t a r t - u p s s u c h as fintech 
c o m p a n i e s t o h e l p t h e m b e c o m e m o r e 
ag i l e a s we l l as t o d r i ve g r o w t h fo r t h e i r 
o r g a n i s a t i o n s . " 

C y b e r s e c u r i t y w i l l c o n t i n u e t o b e a 
h i g h - p r i o r i t y i n v e s t m e n t a s w e l l , g i v e n 
t h e r ap id inc rease i n cybe ra t t acks a n d t h e 
i n c r e a s i n g d i f f i cu l ty of d e t e c t i n g t h e m i n 
t i m e , h e says. 

"We m a y see m o r e t a rge ted i n v e s t m e n t s 
i n a u t o m a t i o n a n d i n n o v a t i o n i n d e a l i n g 
w i t h cyber i nc iden t s .Th i s is because organ-
i s a t i o n s a r e n o w m o r e a w a r e of t h e c y b e r 
e n v i r o n m e n t , w i t h 76% of CEOs s e e i n g 
i n f o r m a t i o n s e c u r i t y as a s t r a t e g i c f u n c -
t i o n a n d a p o t e n t i a l s o u r c e of c o m p e t i t i v e 
a d v a n t a g e . " 

KPMG also observes t h a t t h e r e is a wide -
spread appe t i t e for e m e r g i n g a n d d is rup t ive 
t echno log ie s — e v e n if t h e y a re u n t e s t e d . 

" A p p r o x i m a t e l y 67% of t h o s e s u r v e y e d 
expect to embrace emerg ing pla t forms w i t h i n 
t w o years , inc lud ing t h e metaverse , n o n - f u n -
gible t o k e n s (NFTs) a n d Web3; 72% expec t t o 
have invested in q u a n t u m c o m p u t i n g w i t h i n 
t h e s a m e t i m e f r a m e , " says Gan. 

© Businesses are looking 
to expand their ecosystem 
by partnering with start-ups 
such as fintech companies to 
help them become more agile 
as well as to drive growth for 
their organisations." 
Gan 

AI, FINTECH, LOGISTICS AND 
SUSTAINABLE TECH HOLD 
GREAT PROMISE 
W h i l e c o m p a n i e s w o r k o n b e e f i n g u p t h e i r 
bus ines s to w i t h s t a n d global a n d local infla-
t i o n a r y p r e s s u r e s , i n v e s t o r s s h o u l d t a k e 
a d v a n t a g e of o p p o r t u n i t i e s t h a t h a v e ye t 
to t ake off o n a large scale i n Malays ia , say 
veterans of t h e t ech and t ech - fund ing sectors. 

Factor ing in m a c r o c h a n g e s s u c h as a rise 
i n f i n a n c i a l m a r k e t vola t i l i ty , food s h o r t -
ages, e n e r g y t r a n s i t i o n s a n d secur i ty issues , 
i n c l u d i n g in f l a t ion , CREST's J a f f r i says t e c h 
sec tors t h a t are l ikely to t h r i ve i n 2023 a n d 
beyond a re digi ta l h e a l t h , logistics, cyberse-
cu r i t y a n d r e m o t e w o r k . 

" P e o p l e n e e d h e a l t h c a r e , e v e n w h e n 
i n c o m e s d e c l i n e . H e a l t h t e c h c o m p a n i e s 
t h a t could do well are t h o s e t h a t add produc-
t iv i ty to e x i s t i n g i n f r a s t r u c t u r e a n d a l low 
for robus t p a t i e n t m o n i t o r i n g a n d t r ack ing . 
Addi t iona l ly , b y i n n o v a t i n g i n h e a l t h c a r e 
delivery t h r o u g h te lehea l th and o the r digital 
o p t i o n s , c o m p a n i e s c a n l o w e r c o s t s a n d 
a t t r ac t b u d g e t - c o n s c i o u s c o n s u m e r s . 

"The logist ics a n d supp ly c h a i n s e g m e n t 
n e v e r f u l l y r e c o v e r e d f r o m 2020 [ a n d 
con t inues to] r e m a i n u n d e r stress.Therefore, 
I see par t icular potent ial a round productivity, 
i n c l u d i n g m a p p i n g tools , r o u t e p l a n n i n g , 
r e s o u r c e m a n a g e m e n t a n d s e a m l e s s APIs 
for connec t iv i ty . Supply c h a i n o p t i m i s a t i o n 
will be essent ia l i n bui ld ing protective meas -
ures in to supply cha in s to m a n a g e shortages, 
r i s ing cos ts a n d r e d u c e e x p o s u r e to volat i le 
m a r k e t p r i c ing commodi t ies , " h e con t inues . 

A m i d t h e o n g o i n g e c o n o m i c a n d geopo-
l i t ical cha l l enges , t h e cybe r secu r i t y sec to r 
r e m a i n s s t r ong , adds Ja f f r i . 

"Thus far, t h e sector is proving to be reces-
sion-proof and r ema ins a g rowth area, defying 

© The other big wave 
which hasn't hit us yet is 
in 5G, even 6G. Malaysia, 
and in particular Penang, 
should capture these 
opportunities." 
Sivavenayakam 

Q Within the fintech 
space, we see that 
financial literacy will be 
helpful to educate the 
lower-income population 
to save and invest." 
Lau 

c u r r e n t t r o u b l i n g m a c r o e c o n o m i c h e a d -
w i n d s . W i t h t h e increase i n t h r e a t complex-
i t ies a n d f requency , coup led w i t h t h e r i s ing 
cost of cybe r secur i ty b r e a c h e s , i t is w i t h o u t 
a d o u b t t h a t b u s i n e s s e s w i l l s h i f t f u n d s 
f r o m e l s e w h e r e t o w a r d s p r o t e c t i n g t h e i r 
o rgan i sa t i ons . 

"And, finally, 2020 p e r m a n e n t l y c h a n g e d 
t h e f u t u r e of w o r k l ead ing to m o r e c o m p a -
n i e s h i r i n g r e m o t e t e a m s i n l o w e r - c o s t -
ba se m a r k e t s t o m a i n t a i n p r o d u c t i v i t y a n d 
increase profitability.Therefore, I believe t h a t 
c o m p a n i e s t h a t h e l p i den t i fy ,h i r e , onboa rd , 
pay, h a n d l e t a x e s or t r a i n r e m o t e s taff wi l l 
l ikely benef i t , " says Jaf f r i . 

Additionally, c o m p a n i e s n e e d to leverage 
r e s e a r c h a n d d e v e l o p m e n t to e n s u r e t h e i r 
f u t u r e c o m p e t i t i v e n e s s . "H igh -va lue R&D 
a c t i v i t y is c r i t i c a l f o r a f a s t e r e c o n o m i c 
recovery. C o m p a n i e s t h a t a re s m a r t i n R&D 
efforts n o w can use th is d i s rup t ion to explore 
n e w w a y s of ope ra t ing , i m p r o v i n g p r o d u c t s 
a n d g a i n i n g a compe t i t i ve a d v a n t a g e w h e n 
t h e global e c o n o m y recovers." 

S i g n i f i c a n t p r o g r e s s w i l l b e m a d e i n 
segments such as t h e metaverse w h e r e virtual 
s imula t ions of real-world products , processes 
a n d opera t ions c a n be used by o rgan i sa t ions 
to tes t a n d p ro to type n e w ideas i n t h e safe 
env i ronmen t of t h e digital domain , Jaffr i adds. 

H e a d w a y will also be m a d e as 5G becomes 
m o r e widely available. "This h a s broad impli -
ca t i ons for o r g a n i s a t i o n s as i t s u p p o r t s t h e 
creat ion of n e w services a n d bus iness models 
l i n k e d to s e n s o r - e n a b l e d i n t e l l i gen t p rod -
uc t s , y ie lds n e w v a l u e - c h a i n o f fe r ings (for 
e x a m p l e , p red ic t ive services a n d a u g m e n t -
e d - i n t e l l i g e n c e s e rv i ce s ) a n d c r e a t e s t h e 
po t en t i a l for c o m p a n i e s to m o r e seamless ly 
p e r s o n a l i s e o f f e r ings across c h a n n e l s a n d 
c rea te h e i g h t e n e d c u s t o m e r expe r i ences . 

© There will be greater 
opportunities for greater 
investment in technology 
in a downturn as many 
businesses will be forced 
to change and adapt." 
Wee 

"In mobility, for example, In ternet of Things 
(IoT) sensors a n d near-global coverage c a n 
h e l p m a n u f a c t u r e r s c ap tu r e vehicle signals, 
m o n i t o r t h e cond i t i on of each s y s t e m i n t h e 
car a n d n o t i f y t h e o w n e r to s chedu le repa i rs 
be fo re a b r e a k d o w n occurs , i m p r o v i n g t h e 
vehicle 's durabi l i ty a n d l i fespan," says Jaffr i . 

T h e t u r b u l e n t e c o n o m i c e n v i r o n m e n t 
n o t w i t h s t a n d i n g , t h e p r e s e n t s i t u a t i o n is 
also a c h a n c e for Malaysia "to get back to t h e 
basics", r eminds Sivavenayakam Velayutham, 
c o - f o u n d e r a n d m a n a g i n g d i r e c t o r of 25 
S ta r tups , a P e n a n g - b a s e d incuba to r . 

"Malaysia is stil l a n e lect r ical a n d elec-
t r o n i c s (E&E) g i an t . W h i l e t h e r e is a correc-
t ion in t h e marke t , t h e o the r big wave w h i c h 
h a s n ' t h i t u s yet is i n 5G, even 6G. Malays ia , 
a n d i n p a r t i c u l a r P e n a n g , s h o u l d c a p t u r e 
t h e s e oppor tun i t i e s . " 

Moreover, S i v a v e n a y a k a m e x p e c t s tools 
l ike AI to l ikely b e c o m e m o r e m a i n s t r e a m 
n e x t year. 

"The i m p a c t of 5G [will] b e c o m e m o r e 
a p p a r e n t , e s p e c i a l l y w h e n m a r r i e d w i t h 
I n d u s t r y 4.0 a n d t h e IoT. B l o c k c h a i n wi l l 
deve lop a n d r e a c h t h e level w h e r e AI w a s 
a t m o r e t h a n five y e a r s ago. A n d m o r e of 
o u r t r a n s p o r t a n d logis t ics wi l l be smar te r . " 

CREST's Jaff r i says, "One of t h e top t r e n d s 
i n 2023 for SMEs wi l l be t h e a d o p t i o n of AI 
a s a s e r v i c e a t r e l a t i ve ly l o w cos t s . S o m e 
e x a m p l e s i n c l u d e r e c r u i t i n g tools s u c h as 
Spark Hire , w h i c h wi l l rep lace p h o n e in te r -
v iews . I n m a n u f a c t u r i n g , IBM h a s r epor t ed 
t h a t AI u s e i n c o m m e r c i a l m a n u f a c t u r i n g 
is expec t ed to see a 40% to 80% rise w i t h i n 
t h e n e x t f e w years." 

R a c h e l L a u , m a n a g i n g p a r t n e r a n d 
c o - f o u n d e r of RHL Ventures , says t h e firm 
is bu l l i sh o n t h e g r o w t h of fintech, educa-
t i on , food a n d agr i cu l tu re , as wel l as h e a l t h -
t ech . RHL is a S o u t h e a s t Asia-based p r iva te 
i n v e s t m e n t f i r m t h a t f o c u s e s o n g r o w t h 
capital i nves tmen t s i n t h e region a n d t h e US. 

" W i t h i n t h e fintech space , w e see t h a t 
financial l i teracy wi l l be h e l p f u l t o educa t e 
t h e l o w e r - i n c o m e p o p u l a t i o n to save a n d 
invest . For i n s t ance , i n Versa, w e a l low dai ly 
wi thdrawals of savings tha t have interest rates 
t h a t a re s imi la r to a 1 2 - m o n t h fixed deposi t 
i n t h e banks . Versa h a s also l a u n c h e d Versa 
REIT to encou rage f r ac t iona l s h a r e s inves t -
m e n t a n d yield-based inves tments ," says Lau. 

H i b i s c u s F u n d , a v e n t u r e c a p i t a l f u n d 
m a n a g e d by RHL a n d S o u t h Korean finan-
cial services c o n g l o m e r a t e KB I n v e s t m e n t , 
i n v e s t e d i n Versa — a p r o v i d e r of d i g i t a l 
weal th m a n a g e m e n t services — in September. 

However, Lau is aga ins t pa t ron i s ing offer-
i ngs s u c h as t h e b u y now, p a y la te r (BNPL) 
so lu t i on a n d e a r n e d w a g e access . "[These] 
are n o t t h e r i g h t p lace to be i n [current ly] 
as t h i s o n l y e n c o u r a g e s b a d b e h a v i o u r of 
d i s c r e t i ona ry spend ing . " 

ScaleUp's Sarma, too, believes t h a t compa-
n ie s focus ing o n financial i nc lu s ion , espe-
cially fintech c o m p a n i e s t h a t of fe r services 
to he lp t h e u n b a n k e d ga in access to financial 
tools, wi l l do well . 

"We are also going to see a t r e n d in ini t ia-
tives t ha t suppor t food securi ty a n d sus ta ina-
bility. Finally, I ' m really bul l i sh o n t h e oppor-
t u n i t i e s i n AI, w h i c h wi l l c h a n g e t h e g a m e 
i n a lot of ways," h e says. 

W h i l e Malaysia co n t i n u es to be o n a p a t h 
to recovery i n 2022 o n t h e b a c k of i m p r o v e d 
e x t e r n a l d e m a n d a n d t h e r e o p e n i n g of t h e 
d o m e s t i c e c o n o m y a f t e r t h e p a n d e m i c , i t 
i s i m p e r a t i v e to r e m e m b e r t h e n e e d fo r 
c o n t i n u e d i n n o v a t i o n . 

" I n n o v a t i o n s h o u l d c o n t i n u e to be t h e 
cen t r ep i ece to p r o m o t e s u s t a i n a b l e g r o w t h 
and for businesses to be more agile to respond 
quickly to m a r k e t cha l l enges a n d o p p o r t u -
ni t ies ," says CREST's Ja f f r i . 

Sca l eUp ' s S a r m a t a k e s a l e s s e f f u s i v e 
v iew: "Never t ake t h i n g s for g ran ted . W e h a d 
a s s u m e d 2022 wou ld be a r ebound year a n d 
n o w w e are bracing for a challenging2023." B 

AUTHOR: PATHMA SUBRAMANIAM AND KIRAN JACOB     SECTION: DIGITAL EDGE     PAGE: D1,D10,D11
PRINTED SIZE: 3127.00cm²     REGION: KL     MARKET: Malaysia     PHOTO: Full Color     ASR: MYR 54,254.00
ITEM ID: MY0050841217

Page 3 of 4

26 DEC, 2022

STEPPING INTO AN UNCERTAIN 2023

The Edge, Malaysia



Provided for client's internal research purposes only. May not be further copied, distributed, sold or published in any form without the prior
consent of the copyright owner.

SUMMARIES
F rom the ashes, there will be leaders emerging i n 2023.Technocrats and industry observers believe t h a t a n economic
downturn might just t u r n into t h e catalyst needed to revitalise t h e local technology landscape.
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